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PARENTS FEEDBACK ANALYSIS 2023-2024

During the academic year 2023-2024, parental feedback serves as a crucial
mechanism for evaluating the institution's service quality while identifying areas for
improvement, such as the need for more hands-on experiences and industry exposure.
By emphasizing parental involvement, the institution seeks to cultivate a collaborative

community that actively supports students, thereby enriching their educational
experience and better equipping them for future success.

Quality of teaching offered by the college

Average

20.0%

Excellent

46.776

Transparency of the evaluation system
adopted by the college

Average
11.7%

Excellent

Good
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Relationship between teachers and
students in college

Excellent

30.3 %

Placement Assistance given by the college

Excellent

38.3%

Good
46.7%
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Security arrangements and safety measures in
the college

Average
Good
41.7% Excellent
Mentoring in the college
Good
Excellent
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Admission Procedure

Good

40.0%

Excellent

HC.0%

Communication Mechanism adopted by the
college about your ward

Good

48.3%

Excellent
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Infrastructure of the college

Average

A
230

Excellent
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Good

Facilities provided by the college to the

students
Average
5 3%
Excellent
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Extracurricular activities provided by the college

Need Improvemn...

6.7%

Average

16.7%

Excellent

33

Good
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Efficiency of the administrative office

Average

Good

40.0%

Excellent
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Information available on the college website
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Good
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Suggestions
Incorporate more hands-on learning opportunities within the curriculum.
Provide additional avenues for students to engage with industry professionals

through workshops and internships.
Increase communication about student progress and development through

regular updates to parents.

Simy Antony
HR Manager

Submitted to the Principal
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PARENTS FEEDBACK ANALYSIS 2022-2023

Feedback from parents allows the institute to evaluate its service provision and thus
cater to providing excellent service towards the students. The feedback analysis
process has put an increasing emphasis on the need for the involvement of parents in
the quality assurance of excellent education. Parent's involvement requires that they
play an active role in participating in the holistic development of their children

Quality of teaching offered by the college

Average

Excelient

Transparency of the evalution system adopted
by the college

Average

Excelient
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Relationship between teachers and students
in college

Excellent

Placement Assistance given by the college

Need Imp...

Average

Excellent
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Infrastructure of the college

Average

Excellent

Facilities provided by the college to the students

Average

Excellent

Good




St Joseph College of Communication

Media Village, Changanassery
Affiliated to Mahatma Gandhi University, Kottayam, Kerala

Vision: Transforming Media for a Wholesome World

{Feuinded in 2004 1
1 Founded in 2004 -

Security arrangements and safety measures in
the college

Average

Excellent

Good

Mentoring in the college

Good
A7 .2, Excellent
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Extracurricular activities provided by the
college

Need impro...

Average
13 50 ‘g Excellent

Good

Efficiency of the administrative office

Average

Excellent
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Admission Procedure

Good
Excellent

Communication Mechanism adogted by the
college about your war

Excellent
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Information available on the college website

Need Improve...

Average

Excelient
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Suggestions

e The college should enhance its co-curricular environment. This will provide
students with more opportunities to develop diverse skills outside the traditional
academic setting.

e Efforts should be made to ensure that students from reserved communities, such
as SC, ST, OBC, and minority communities, receive various government
scholarships and grants.

«

e
Simy Antony
HR Manager

Submitted to the Principal
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PRINCIPAL
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PARENTS FEEDBACK ANALYSIS 2021-2022

In the academic year 2021-2022, feedback was collected from the parents for their
valuable opinions. This initiative aimed to comprehensively assess various aspects of
our educational services, including teaching effectiveness, resource utilization, facility
maintenance, and the overall learning environment

Quality of teaching offered by the college

Average

Excellent

Transparency of the evalution system adopted
by the college

Average

Excellent

Good
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Relationship between teachers and students in
college

Average

Excellent

Good

Placement Assistance given by the college

Need improv...

Average

Excellent
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Average

Excellent

Facilities provided by the college to the students

Average
Excellent
Good
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Security arrangements and safety measures in the
college

Need Improvement

Average Excellent
Good

Mentoring in the college
Average

Excellent

Good
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Extracurricular activities provided by the
college

Average

Excellent

Good

Efficiency of the administrative office

Average

Excellent

50 0




3

St Joseph College of Communication

Media Village, Changanassery
Affiliated to Mahatma Gandhi University, Kottayam, Kerala
Vision: Transforming Media for a Wholesome World

1 Founded in 2004 +

Admission Procedure

Average

Excellent

Good

Communication Mechanism adogted by the
college about your war

Average

Excellent
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Information available on the college website
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Excellent
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Suggestion

e Greater emphasis should be placed on placement activities.

e |t was suggested to inform parents about major extracurricular activities, such as
inter-collegiate festivals and film festivals.

.

7
imy Antony
HR Manager

Submitted to the Principal
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During the academic year 2020-2021, the institute actively sought feedback from
parents to gain valuable insights into their perspectives. It has provided a clear direction
for further enhancing our teaching methodologies, expanding our resource base,
upgrading our facilities, and nurturing a supportive and enriching atmosphere conducive
to learning and personal growth.

Quality of teaching offered by the college

Average

Excellent

Good

Transparency of the evaluation system
adopted by the college

Average

Excellent
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Relationship between teachers and students in
college

Average

Excellent

Good

Placement Assistance given by the college

Need Improve...

Excelient

Average
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Infrastructure of the college

Average

Excellent

Good

Facilities provided by the college to the students

Need Improve...

Excellent
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Security arrangements and safety measures in

the college
Average
Excellent
Good
Mentoring in the college
Need Improvement
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Excellent
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Extracurricular activities provided by the college
Need Improvement

;\}eiage

Excellent

Good

Efficiency of the administrative office

Average

Excellent
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Admission Procedure

Average

Excellent

Good

Communication Mechanism adogted by the
college about your ward

Average

Excellent

Good
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Suggestions

e |t was suggested to increase the transparency of the internal evaluation system.
e It was recommended to notify parents about their child's attendance shortages.

Tini Maria Thomas
HR Manager

Submitted to the Principal
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PARENTS FEEDBACK ANALYSIS 2019-2020

Feedback collected from parents for the academic year 2019-2020 focused on teaching
quality, available resources, facilities, and the overall atmosphere of the institution. The
analysis of this feedback highlighted the increasing significance of parental involvement
in maintaining and enhancing the quality of education.

Quality of teaching offered by the college

Average

GP?d Excelient

Transparency of the evalution system adopted by
the college

Average

Excellent

Good
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Relationship between teachers and students in college

Average

Excellent

Good

Placement Assistance given by the college

Average

Excellent
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Infrastructure of the college

Average

Excellent

Good
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Facilities provided by the college to the students

Average

Excellent
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Security arrangements and safety measures in

the college
Average
Excellent
Good
Mentoring in the college
Average

Excellent

Good
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Admission Procedure

Average

Excellent

Good

Communication Mechanism adogted by the college
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Suggestions

e Enhance communication channels between parents and faculty to further
understand and address specific curriculum-related concerns.

Nimisha Alphonse
HR Manager

Submitted to the Principal
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PARENTS FEEDBACK ANALYSIS 2018-2019

Feedback from parents for the academic year 2018-2019 has enabled the institute to
assess its services. Parents were asked to share their opinions on various aspects,
including teaching, resources, facilities, and the overall atmosphere at the Institution.
The feedback analysis highlighted the growing importance of involving parents in
ensuring high-quality education.

Quality of teaching offered by the college

Average

Excelient

Good

Transparency of the evaluation system adopted by the
college

Average - —

Good

Excellent
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Relationship between teachers and students in
college

Average

Excelient

Good

Placement Assistance given by the college

Average

Excellen
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Infrastructure of the college

Average

Excellent

Good

Facilities provided by the college to the students

Average
Excellent
Good
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Security arrangements and safety measures in the

college
Average =
Excellent
Good
Mentoring in the college
Average
Excellen

Good




gé St Joseph College of Communication

Media Village, Changanassery
AﬂﬂﬁnedtohtﬂunnuiGandhuUnweaﬂy Konavanlkbﬂﬂa

VEGEI s eSS

Extracurricular activities provided by the college

Average

Good

Excellent

Efficiency of the administrative office

Average

Excellent
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Admission Procedure

Good

Excellent

e8.2%

Communication Mechanism adosted by the college
about your war

Average

Excellent

e B E o




Yé St Joseph College of Communication

\ Media Village, Changanassery
= Affiliated to Mahatma Gandhi University, Kottayam, Kerala
Sj CC Vision: Transforming Media for a Wholesome World
{ Founded in 2004 ‘,

Information available on the college website
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Suggestions

e The syllabus should incorporate various elements such as workshops and
seminars to enhance students' interest in the subject.

e We should organize various training sessions to enhance professional ethics

Nimisha Alphonse
HR Manager

Submitted to the Principal
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